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IlpaBu/ia 3THKETa NPH OOIIEHWH ¢ HHBAJTHAAMH
paboruuxkoB I'BIOY merckmii cax Ne 18
Kponmragrekoro paiiona Cankr-IlerepOypra

1. OcHOBHble KOMMYHKKaTUBHbIE HABbLIKW NPy OOLEHWU ¢ UHBaNuaamu

u30eraTh KOHQIIUKTHRIX CHTYALU ;]

BHHAMATEJIBHO CIIYINAaTh MHBATHAA ¥ CIIBIIIATE €T0;

PEryJIMpOBaTh COOCTBEHHBIE IMOLIMH, BOSHUKAIOIIKE B ITPOIECCE B3AUMOIEHCTBHS;
00ecIIeYnBaTh BEICOKYIO KYJIBTYPY U 3THKY B3aHMOOTHOLIEHHIHA;

[MBUIIM30BAHO IPOTUBOCTOSTE MAHHITYITHPOBAHHIO;

COMHEBASICh, PACCUMTHIBATL HA CBOM 31PABBIA CMBICI U CIIOCOOHOCTD K COUYBCTBHIO;
OTHOCHTLCS K IPYIOMY H€I0BEKY, KaK K ce0e caMoMy, TOYHO TaK JKE ero yBaXkarh.

2. O6wue npaBuna 3TUKeTa NpW oBLEHUM C UHBANUAAMM

O6pamierde K 4YenoBeKy: KOTJia BBl pPasroOBapUBacTe ¢ WHBAIAAOM, obpamaiitech
HETIOCPE/ICTBEHHO K HEMY, & He K COITPOBOKAAIOIIEMY YITH CYPIOTIEPEBOIINAKY, KOTOPHIE
IIPUCYTCTBYIOT IIPU Pa3rOBOpE. ‘

[losxarne pyku: Korjia BAC 3HAKOMSIT ¢ MHBAIM/IOM, BITIONIHE €CTECTBEHHO MOXKATH EMY PYKY:
JlaKe Te, KOMY TPYIHO JBHIAaTh PYKOHM MM KTO IIONB3YETCS TPOTE30M, BITOIHE MOIYT
ITOYKATh PYKY — IPaBYIO WY JIEBYIO, UTO BIIOJIHE JAOIYCTAMO.

HaseisaiiTe ce0s ¥ Apyrux: KOTHa BBl BCTPEYACTECh ¢ YEIOBEKOM, KOTOPHIH IIOXO MM
COBCCM HE BHJUT, 00s3aTeNILHO Ha3bIBaiiTe ceOsS M TeX JIFOACH, KOTOPhIE MPUIUIA ¢ BAMU.
Ecnm y Bac oOmas Gecena B rpymme, He 3a0bIBaITE MOSCHUTH, K KOMY B JaHHBIM MOMEHT BB
oOpalnaeTecs, ¥ Ha3BaTh ceOsl.

llpeuiokenne TOMOIIH: €CITA BBI IIPE/UIAracTe IOMOIIh, JKIHUTE, TTOKA e€ IPUMYT, a 3aTeM
CIIpAILIMBANTE, 9TO U KaK JEJIaTh.

AJICKBaTHOCTD M BEXKIIHBOCTD: 0OpAMANTECh ¢ B3POCIIHIME HHBATUIAME KaK C B3POCITHIMA.
OGpamakitech X HUM 110 IMEHH ¥ Ha THI, TOJIBKO €CIIA BBl XOPOIIO 3HAKOMEL

He onmpaiitech Ha KPeCIo-KOJICKY: OMHPATLCS WM BUCHYTh HA Ybed-TO WHBANAHOMN
KOJSICKE — TO K€ Camoe, YTO OINMpaThes WM BUCHYTH Ha €e o0najareine, M 3TO TOXKe
pasapaxkaet. MHBanmuHas Kojscka — TO 9acTh HEIMPUKACAEMOro IPOCTPAHCTBA YEOBEKa,
KOTOPBI! €€ UCTIONB3YET.

BrumaTenbHOCTs W TEPHENHBOCTB: KOTAA BBl Pa3sroBAPUBAETE C  YEJIOBEKOM,
MCITBITBIBAIOIIUM TPYJAHOCTH B OOIIEHMH, CIIyIIaliTe ero BHUMATEILHO. By(bTe Teprenussl,
KIWTE, KOTAA YeNoBeK cam 3akoH4nT (pasy. He momparisiite ero u He morosapupaiite 3a
Hero. Hukorga He NpuTBOPAMTECH, YT0 BbI MOHAMAETE, €CIHM HA CAMOM JIENEe 310 He Tak.
[MorTOpHTE, 4TO BRI MOHSUIH, 9TO TIOMOYKET YEIIOBEKY OTBETHTH BAM, & BAM — IIOHSTH €T'0.



Pacronoxenne Ui Oecebl: KOria Bol FOBOPHUTE C UYEIIOBEKOM, [TOJIB3YIOIMMCS HHBANMIHOK
KOJISICKOM MIIM KOCTBIISIME, PACIIONIOIKUTECH TaK, Yro0bl BallK M €0 Iiiasa Obui Ha OJJHOM
YpOBHE, TOr/ia BaM OyIET Jerde pasroBapusaTh. Pasrosapysas ¢ TEMH, KTO MOKET, YATdTh
10 rybam, pacrmonokuiech TaK, 4106kl Ha Bac majan ceer, u Bac 6b110 X0pOIo BHIHO,
nocrapaiitecs, 4100 Bam Huaero (ej1a, curapetsl, pyKi), He MELIao.

[IpuBnedeHue BHIMAHHS YenoBeKa: 4T00bl IPUBIEYL BHAMAHUE YCI0BEKA, KOTOPBIH IIOXO0
CJBIILIHAT, TIOMAILMTE EMY PYKOM MM HOXJIONaiTe 110 niedy. CMOTpUTe eMy 1psMO B IJ1d3a U
rOBOPUTE YETKO, HO MMEHTe B BHIY, YTO HE BCE JIOIM, KOTOPBIC IJTOXO CIBIIIAT, MOTYT
YUTATH TI0 TYOaM.

. He cMyImaiTech, eciy CIydaiiHO NONYCTHITE OILIOIIHOCTD, CKa3aB «Y BUIUMCS ) U «Ber

CJIBIIIATHA 00 9TOM...7» TOMY, KTO HC MOXKET BUACTh WA CILIHIATD.

3. MpasBuna aTukeTa Npu oGLIEHKM C NMLAMY C PA3HBIMU PACCTPOHCTBAMM
byHKLMIA OpraHu3Ma

3.1. Hpaemna ATUKEeTa npU o0lEeHUHX C UHBaANUEaAMU, UCMNbITbIBAKWMKWMK

TPYOHOCTH NpPKU NepeaBHKEHUU

[ToMHuUTE, Y10 MHBANMIHAS KOISCKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO YenoBeka. He
obIoKauMBaiiTeCh HA Hee, He TOJIKalTe, He KiajuTe Ha Hee HOTH Oe3 paspewenus. Hauars
KaTHTh KOISICKY €3 Corlacksi HHBAIIMA — TO JK€ CaMOe, YTO CXBATUTH U [TOHCCTH YEJI0BEKA
6e3 ero pasperneHus.

Beerza cnpammpaite, Hy/KHa JIE [IOMOII(b, IPEX/IE 4eM OKasaTh ee. [Iperaraiiie noMoup,
€CIJIM HY/KHO OTKPBITH TKEITYIO ABEPH WIM IIPOUTH IO KOBPY C JIMHHBIM BOPCOM.

Ecny Balle npeyiokeHue 0 IOMOLIA IPUHSTO, CIPOCKHTE, YTO HYKHO JENaTh, ¥ 4E€TKO
CHEYUTE MHCTPYKIMSIM.

Ecny Bam paspeliuiid IepelBUrarh KOJUICKY, CHayalla KaruTe €€ MEUICHHO. Koisicka
OBICTPO HAOMPACT CKOPOCTH, ¥ HEOKMJ@HHBIA TOTYOK MOKET INPUBECTH K IOTEpPe

. paBHOBCCHA.

3.2,

Beerga nuuno ybexmaidTech B JIOCTYIHOCTH MECT, IJIE 3aINIAHMPOBAHBI MEPONPHSTH.
BapaHee MOMHTEPECYHTECh, KAKME MOIYT BO3HUKHYTH [POOICMBI HITH Gapbeppl U Kak HX
MOYKHO YCTPaHUTD.

He majo xJonarb 4YellOBeKa, HaxOJSINerocs B HMHBAIMIAHOW KOJSICKE, 10 CIMHE MIK 110
Tiedy.

Eciu BO3MOXKHO, DACHONOXKMTECH TaK, 4YroObl Bamy Juia ObBUIM HAa OJHOM YPOBHE.
V36eraiire MDONOKEHHS, [PH KOTOPOM BalleMy COOECENHUKY HYXKHO 3alpOKUIbIBATH
TOJIOBY.

Ecitir CyIecTBYIOT apXUTeKkTypHble 6apbephl, IPERYIPEUTe 0 HUX, 4T00bL YCTOBEK HMEN
BO3MOKHOCTH IPUHUMATD PELICHUS 3apaHee.

[TomuuUTE, YTO, KAK NPABUIIO, ¥ JIHO/ICH, MMEIOIIMX TPYIHOCTH [PU NEPEIBIKEHNH, HET
npobieM co 3PEHUEM, CILYXOM U IIOHUMAHUCM.

He mymaiiTe, uTo HEOOXOHMMOCTE TONB30BATHCH HHBAIM/HON KOJSICKOM — DTO Tpareius.
D10 ¢crocob cBobOHOTO (eCid HET apXUTEKTYPHBIX 0aphepoB) NepeaBIKeHusl. ECTh monu,
[OJB3YIOMMEcs HHBANHIHON KOJSICKOH, KOTOPBIE HE YTPATHIHM CIIOCOOHOCTH XOJIHTL H
MOT'yYT TIEPEIBUIaTECA ¢ TIOMOIIBIO KOCThIIEH, TpocTy U T.11. KOIICKHM OHU MCHONB3YIOT IS
TOTO, YI00BI 3KOHOMUTE CHITBI U OBICTPEE NEPEBUIATHCS.

MpaBuna aTukeTa npu obLICHUM C MHBaNKAAMY, UMEIOWWMHU HapyllieHue
3PEHUE WS He3PAYMMY



— Tlpemnaras CBOIO TIOMOIIb, HANPABISHTE YENOBEKA, HE CTUCKUBAWTE €ro pyKy, HIUTE TaK,
Kax BbI 00BUHO x0MTe. He Hy/KHO XBaTaTh CIIEIIOro Yel0BeKa | TAIUTh ero 3a COOOM.

—  Onuimmure KpaTko, TJe BRI HaxomwTech. lIpemynpexnaite O MPEMSATCTBUAX: CTYNCHAX,
yKax, sMax, HU3KWX IIPUTONOKaX, TpyOdax u T.II.

—  MHcnone3yitre, €Ciii 3T0 YMECTHO, Hpa3bl, XapaKTepu3yIoIInHe 3BYK, 3arax, PacCTOIHHE.

— JlemuTech yBUJICHHBIM.

— OGpauaiitech ¢ co0aKaMy-TIOBOABIPSIMM HE Tak, Kak ¢ OOBMYHBIMH TOMAUIHEMIE
SKABOTHBIMH.

—  He xomanzyiite, He TpoTaifTe M HEe HTPaiTe ¢ CODAKON-TIOBOJIBIPEM.

— Ecnu BBl COOMpaeTECh YATATH HE3PSICMY YeIIOBEKY, CHaJala IPEIYIPEATE 00 3TOM.

—  ToBopHTe HOPMANBLHEIM ronocoM. He mpomyckaiite HHGOPMALHKIO, €CITH BAC 00 3TOM HE

—  TIOIpPOCHT.

—  FEcyig 570 BaYKHOE IIACHMO MM JOKYMEHT, HE HYIKHO JUIsL YOS TENbHOCTH AaBaTh ero

— motporark. [Ipu 5ToM He 3amensiite yreHue nepeckaszom. Koria He3psuui 4eoBeK JOIKEH
TO/IIICaTh JOKYMEHT, IpOYATaiiTe ero o0s3aTenbHo. VHBaIMIHOCTE HE OCBOOOXKIACT
CJIETIOTO YEJIOBEKA OT OTBETCTBEHHOCTH, 00YCIOBICHHON IOKYMEHTOM.

—  Bcerga obpamaitech HEITOCPESACTBEHHO K YEIOBEKY, JaXKe €CIIM OH BaC HE BUIUT, & HE K €I0
3psTIeMy KOMITAHLOHY.

— Bcerya nasniBaiiTe ce0s ¥ MPEACTABISATE APYTUX COOCCEHUKOB, & TAKIKS OCTAIBHBIX

~  HOPHCYTCTBYIONWX. ECIM BB XOTHTE MOXKATh PYKY, CKAXKHATE 00 3TOM.

— Korpaa BbI Ipejiaracte HE3pSUEMy UeJIOBEKY CECTh, HE YCaXKMBaWTe €ro, a HallpaBbTIe PyKy
Ha CIIMHKY CTyJIAa WA TIOJUIOKOTHUK. He BOJWTE MO MOBEPXHOCTH €r0 PyKy, a JauTe emy
BO3MOKHOCTE CBOOOJHO MOTPOTATh IMpeaMeT. Eciu Bac IOMPOCHIIA ITOMOYb B3ATH KaKOH-TO
NPEJIMET, HE CITe/IyeT TSHYTh KUCTh CHENOro K IPeAMETY ¥ OpaTh €ro pyKoH 3TOT IpeMeT.

— Korna Bl o0miaerecs ¢ rpynmoi HE3psSduX JIOAEH, He 3a0bIBaiiTe KaXIbI pa3 Ha3bIBaTH
TOr0, K KOMY BBl 00paIlaeTeCh.

— He 3acrasinsiite Bamero cobeceHUKA BEIaTrh B MyCTOTY: €CIIM BbI IIEPEMEINAETECD,

—  HPEeAyIpenuTe €ro.

— Broonne HOPMaTbHO YHOTPEOISTH CIOBO «CMOTPETH». [l HE3PAYEro 4YeioBeKa I3TO
03HAYaeT «BUCTH PYKaMUy, 0Cs3aTh.

— UsGeraliTe  pacIuibIBUaTBIX — ONPEACNCHWH W HMHCTPYKUMH,  KOTOpPBIE  OOBIYHO
COITPOBOYKIAIOTCS JKECTaMH, BhIpakeHUH Bpoie «CTakaH HaXOMUTCS TAE-TO TaM Ha CTOJECH.
Crapaiitech OBITh TOUHBIMU: «CTaKaH IOCEPEIUHE CTOTIAY. _

- — Ecmd Bel 3aMETHITH, 9TO HE3PSYMH 4YenoOBEK cOWiICsS ¢ MapuipyTa, HE YODPaBJSiTe €ro
NBWKEHUEM HA PACCTOSHHM, TTOIOMTUTE ¥ IIOMOTUTE BEIOPATHCS HA HYJKHBIN 11y Th.

— Tlpu ciycKe UITH IOABEME IO CTYIICHBKAM BEIUTE HE3PSUEro NEPIEHIUKYIIAPHO K HAM.

— Tlepenpurasch, He Jieiaitre PeIBKOB, PE3KUX JBIDKEHUH. 1Ipy cOPOBOKAEHYT HE3PSTICTO

—  4YeJioBeKa He 3aKJIa[BIBaiTe PYKH Ha3al — OTO HEYJ00HO.

3.3. [lpaBuna sTukeTa Npu oOLWEHWX C UHBANUOAAMU, UMEIOWWMKU HapylleHue
crnyxa

— PaszrosapuBas ¢ 4EJIOBEKOM, ¥ KOTOPOTO ILIOXOH CITyX, CMOTPUTE MpaAMO Ha nero. He
—  3aTeMHsITE CBOE JHLO M HE 3arOpakMBalTe €r0 PyKaMM, BOJIOCAMHY HJIH KaKHMHU-TO

— HOpcaMeTamMu. Bam CO6€C€)IHHK JIOIDKEH HUMETHE BO3MOXKHOCTH CICOUTH 3a BBIPAKCHUCM
Banicro Jimiiia.

4 C}’IIIGCTBYGT HECKOJIBKO THIIOB M CTETICHEH TIIyXOThbI. COOTBC’L‘CTB@HHO, CYIOECTBYET MHOI'O
cr1oco0oB 06UI€HJ/15I C JIIOBbMH, KOTOPBIC INIOXO CJILIIIAT. Ecnu BE1 HE 3HacTe, Kakou
OpeaIroyYectsb, CIPOCUTE Y HUX.



3.4.

HeKoTOpbIE JEOJM MOLYT CIIBIIATh, HO BOCHPHHUMAIOT OT/CIBHBIC 3BYKM HEUPABHIILHO. B
5TOM cITydyae TOBOpHIE D0Jee TPOMKO M HETKO, roabupas MOAXOAsAIIMHE yposenb. B ipyrom
cllyuae MOHa00UTCs THIIb CHU3HTb BBICOTY IOJIOCA, Tak KAK YSOBCK yTpaTi CIOCOOHOCTD
BOCIIPMHUMATH BEICOKHE YaCTOThI.

Yro0bl [IpUuBJICYbL BHUMAHUE 9CIOBCKA, KO'I‘OpBIPII IJIOXO CHBILMUT, HA30BYLE €I'0 110 MMCHH.

" Ecam oTBETa HET, MOYKHO CJICTKA TPOHYTH YeJlioBeKa WK K€ IoMaxdaTrhb pYKOﬁ.

[oBopy1e SICHO ¥ PoBHO. He HyXKHO H3IUINHE TOTICPKUBATE Y10-10. Kpuuaip, ocodento B
yX0, TOXKE HE HAJIO.

FEchu Bac IPOCAT MOBTOPUTH 9TO-TO, HONPOOyHTe nepedpasupoBarh CBOC MPEINIOKCHUC.
Hcnonb3yuTe KECThI.

V6eaurech, uTo Bac MoHsy. He CTeCHs A TeCh CLIPOCHTD, IO JIM BAC cobece/iHUK.

Ecimu BbI coodmaere nHbopMaiuio, Ko1opast BIUTIoYaeT B cebst Homep, TEXHUYECKUH WK
JPYTO# CIOMKHBIM TEPMUH, ajlpec, HANMUIUUTE €C, coobmure no (axcy WM DIEKTPOHHOM
[OYTE MM JHOOBIM IPYTHM CTIOCOO0M, HO TaK, 4T00BI 0Ha ObiIa TOIHO NOHAITA.

Eciii CYLIeCTBYIOT TPY{HOCTH IIPH yCTHOM OOIICHMH, CIPOCHTE, HE OyeT U IpouLe
TIEPETINCHIBATHCS.

He sabmmaiite 0 cpeje, KoTopas Bac OKpyKaeT. B OONBIIMX MM MHOIONOJHBIX
[OMEIICHUSIX TPYAHO OOMIATHCS € JIOABMMU, KOTOPBIE MIIOXO CIIBIIAT. Slpxoe cosHLE WM
TeHb TOKE MOT'YT OBITH OapbepamMu.

Ouenb ¥acTo TIyXHE INOIM WCHONB3YIOT SI3hIK KkecroB. Ecmu Bbl obmaeiech Hepes
IEpEBOIUMKA, HE 3a0y/Ib1€, 4T0 00PAIATECS HANO HEITOCPEICTBERHO K cobece/HUKY, a HE K
IIePEeBOUHKY.

He Bce oy, KOTOpPbie ILIOXO ClbIIar, MOIYT 4Hiarh IIO rybam. Bam myuine Bcero
cripocuTh 06 310M HpH ITEpBOH BeTpeue. Ecnu pain cobeceHUK 00a/IaeT 3TUM HABLIKOM,

’ HYKHO CO6.TI}O,I],‘<1TI> HECKOJIBKO BaXXHBIX ITpaBHJl. [TomuuTe, 9TO TOJNBKO TPH U3 JIECATH CJIOB

XOpOILIO NPOIUTHIBAIOT! Cs.

}Iy}KHO CMOTPETL B JIMIO COﬁ@C@I{HHK}’ U TOBOPUTL SICHO H MEIUICHHO, HCIIONB30BATDH
IIPOCTHIC (bpa%l u n3derarb HECYHICCTBEHHBIX CJIOB.

Hy)KHO HCIIONB30BAThL BRIPAXKCHUE JIMLA, JKECTBI, TEHOJIBMIKCHUSA, €CITH XOTUTC TOOYEPKHYTDb
WM IPOSICHUTD CMBICJI CKa3aHHOTO.

ﬂpaBMna ITUKeTa NMpU oDleH M C MHBANUOAMKU, UMEIOWKMMN 3A0CPXKKY B
Pa3sBUTHUK W ﬂpOGﬂEMbI obuweHus, YMCTBEHHbIe HapYyLeHUA

Wctionb3yiTe HOCTYIHbBIH] 361K, BHIPAXKaiTeCh TOMHO 1 110 JACy.

Ws6eraiite CIOBECHBLIX IITAMIOB ¥ OOPa3HBIX BBIPAKEHUHU, CCIIM TOJNBKO Bhl HE yBEPCHLI B
TOM, 9TO Balll COOECEIHUK ¢ HUMM 3HAKOM.

He rosopurte cebicoka. He qymaiite, 410 Bac HE HOUMYT.

ToBops O 3ama4yax MM IPOEKTE, pacckaspiBaifte Bce «no maram». Jaiite pamemy
COOECEeHNKY BOSMOKHOCTD OOBINpaTh KaXKIBIH Mar IOCIIE TOT0, KaK Bb OOBACHHUIIU EMY.
VcXOIdTe U3 TOTO, UI0 B3POCIBIA YENOBEK C 3a[CPIKKOM B PA3BUTHI UMCCT TaKo# e OIbIT,
KaK ¥ JEOOOMH JpyTo# B3pOCIEIH ICIOBEK.

Ecny HeoOGXOIMMO, HCIONb3yHTe MIUTIOCTPAlMK UM ¢pororpaduu. bynpre TrOTOBBI

" TIOBTOPHUTH HECKOJIBKO pas. He C,ZIaBaI‘/)ITGCB, €CJI¥ Bac C [IepBOro pasa He NOHAIN.

O6pamaiiTech ¢ 4eI0BEKOM € NPOOIEeMAMHU PA3BUTHS TOUHO T4l JE, KAK BLI 651 0OpaImauch
¢ mo6eM jipyrum. B Gecezie 06cyxkaaidTe Te JKE TCMBL, KAaKHC BBl obcyKaete ¢ JIpyruMu
moneMi. HarpuMep, IUTansl Ha BRIXOIHBIC, OTILYCK, IOT0/a, HOCICAHAC cOOBITHS.
O6pamaiiTech HeNOCPEICTBEHHO K YEIOBEKY.

TloMEMTe, 9TO JIONA C 3aJEPIKKOH B PA3BUTHH JICECIIOCOOHBI M MOIYT IOAIMMCLIBATH
JIOKYMEHTBI, KOHTPAKTBL, FOJIOCOBATh, 1aBaTh COIJIACKE Ha ME/IMUMHCKYIO IOMOLIL 1 T.J1.



3.5.

lMpaBuna STUKETa N OOWEeHNK C MHBANTMJAMK, UMEIOLUMMU NCHXUYeckue
HapylweHus

ITcuxudeckre HapyIleHus — HE TO JKe CaMoe, 9T0 NPOOIeMBI B PasBUTHH. Jromm ¢
TMICHXAYECKUMHE MPOOIeMaMy MOTYT UCITBITBIBATE SMOLMOHATBHBIC paccTpoicTBa UK
AAMEIIATETECTRO, OCIOKHSIONTHE HX JKU3Hb. Y HUX CBOM 0COOBIA M M3MCHYMBLIX B3ITLIT Ha
MUP.

He Haj0 AyMarh, Y10 JIOM ¢ ICUXUYECKUMH HAPYIICHASIMH 00s3aTEeNBEHO HYXKIAI0TCS B
JIOTIOTHATEIIEHOM MOMOIIHM U CIIEHHAIBHOM 00PaIeHIH.

O6pamaiTech ¢ JOABMA C ICHXUUECKUMY HAPYIIEHUAMY KakK C JIMIHOCTAMH. He ByxHO
JENaTh IIPEKIACBPEMEHHBIX BEIBOIOB HA OCHOBAHMHM OTIBITA o0IIEeHHUS ¢ APYTUMH JIOJBMH C
TaKo# e HOPMOY UHBATIM/THOCTH.

He cnemyer ayMarh, 9TO JIOIM ¢ NCUXHYECKAMHU HAPYIICHUAME Gosee APYruxX CKIOHHBI K
HacHTHIo. D10 MuQ. e BBl ApyKEIOOHbI, OHE OyAyT 4yBCTBOBATH ceOst CIIOKOMHO.
HepepHo, 410 JIOMU ¢ HCUXUYECKAME HAPYIICHUAMHE IMCIOT poGIeMBl B IOHUMAaHUH HITH
HVKE 10 YPOBHIO HHTEIUIEKTA, deM OONBIMHHCTBO JITOJIEH.

Ecmu uenosexk, UMEIOIIUN [ICUXUYSCKUe HapyIICHUS, paccTpoCH, CIIPOCHUTE €TI0 CHOKOHHO
9TO BBl MOXKETE CHCIIATh, yTOOBI HOMOYb CMY.

He TOBOPMUTE PE3KO C YEeJIOBEKOM, UMEIOITAM IICAXWHICCKHC HapyMCHUs, JaXe CCIIH Y Bac
€CTh JJIs DTOr0 OCHOBAHU!.

3.6. [paeuna atuketa npu obUIEHWH C NHBANWAOM, UCTILITHIBAIOWNWM
3aTpyLHEeHUs B peuw

He wrHOpupy#Te JHOEH, KOTOPLIM TPY/IHO 'OBOPHTH, IOTOMY HTO HOHATE HX — B BAIMX
HWHTEpEecax.

He nepefuBaiTe U HE MOPABIIsHTE YETOBEKA, KOTOPLIA HCIBITHIBACT TPYAHOCTH B PEIH.
Haunuaiite roBOPUTH TOIBKO TOT/IA, KOTJIa YOEIUTECH, ITO OH YIKE 3aKOHYAII CBOIO MBICITD.
He mbITaiiTech yCKOPUTH pasroBop. byabTe roOTOBBI K TOMY, 10 PasroBOp ¢ 4EIOBEKOM €
3aTpy[HEHHON peubio 3saiiMer y Bac Oonbme BpemeHH. ECTu BbI CHCINMIC, JIYHINE,
W3BWHUBIINCE, JOIOBOPUTHCS 00 00IIenny B JIPyroe Bpems.

CMOTpHTE B JHIO COOECENHUKY, TOIUTEPIKUBAATE BA3YATBHBIH KOHTAKT. Otpaiite 3TOH
fecerie BCe BAIE BHUMAHUE.

He nymaiite, 410 3arpy[HEHHs B pedd — IOKA3aTelh HU3KOIO YPOBHS HMHTEJLUICKTA
YeJIoBeKa.

Crapaiitech 3a/1aBaTh BOIPOCHL, KOTOPbIE TPEOYOT KOPOTKHX OTBETOB WK KMUBKA.

He IpuTBOPSHTECH, €CIIA BBl HE IOHSIIH, 4TO BaM ckasaid. He CTeCHARTECH IEPECIIPOCHTb.
Eciii BAM CHOBA HE YIAIOCH HOHSTH, MONPOCKHTE IPOM3HECTH CIIOBO B 00Jee MEIIEHHOM
TeMIIE, BO3MOIKHO, 110 OyKBaM.

He saGwmBaiiTe, 9ro HeNOBEKY € HAPYIIEHHOW PEUbI0 TOXKE HYXKHO BhIcKasarbes. He
repeCuBaiTe €ro 1 He HojaBIstiTe. He ToponuTe roBOPSIIEro.

Ecmm Y BacC BO3HUKAIOT HpOGHeMBI B OOHIL,HHH CIIPOCHTEC, HE XOYCT JIM BaIl cobecemHuAK
HCIIONBL30BATEL APYT O crrocod — Hanucarh, Hare4vaTarb.



MpunoxeHue 1
k MNpaBunam 3TukeTa npu obpalleHny ¢ uHBanugamMmu
paGoTHukor MBOOY pmerckun can Ne 18

OEKIAPAUWA HE3ABACUMOCTU UHBAJTMOA

He paccMmaTpuBaiiTe MOIO HHBAIMIHOCTE KaK MPOOIEMY.

He Ha1o MEHSI JKaJIETh, S HEe TaK cJ1ad, KaK KaKeTCs.

He paccMaTpuBaidTe MeHs KaK NAIMEHTa, TaK KaK st TPOCTO Balll COOTEIECTBEHHNK.
He crapaiitech H3MEHUTh MEHsA. Y BAC HET HA HTO IpaBa.

He mbrtaiitech PyKOBOJAMTh MHOM. S| WMEIO IIPAaBO HA COOCTBEHHYIO JKU3HB, Kak JHOOas
JIMYHOCTB.

He yuute ObITH MEHS TOKOPHBIM, CMHPEHHBIM M BEK/MBBIM. He JeraiiTe MHE 0JI0JLKEHUS.
IIpusnaiite, 4ro peanbHON TPOGIEMOH, C KOTOPOH CTATKMBAIOTCS HHBAIMJIBL, SBIACTCS X
CONMATEHOE 00ECIIEHUBANNE U IPUTECHEHHE, IIPENyOeKAEHHOE OTHOTICHUE K HUM.
IToIepykuTe MeHs, 4To0bI L MOT [0 MEPE CHII BHECTH CBOM BKJIA/( B 0OLIECTBO.

TToMoruTe MHE TTO3HATB TO, 9TO I XOUY.

BymbTe TeM, KTO 3a00THTCH, HE Xalest BpEMEHH, U KTO He OOpeTes! B IIOMBITKE CASTaTh JIydIIe.
ByabTe CO MHOM, ayke KOTZIa MbI OOpeMces APYT € IPYroM.

He momoraifTe MHE TOIJA, KOTAa S B 3TOM HE HYXKAAIOCh, €CIIM 9TO JaKe JOCTaBJLAET BaM
YJIOBOITECTBHE.

He Bocxummaiitecs MuOIO. JKemanue JXUTh TOTHOLEHHON JKA3HBIO HE 3aCITyKUBACT
BOCXUIIIEHUSL.

V3ua#ite Menst momydrne. MBI MOXKEM CTalh APY3bIMUA.

ByzpTe col03HMKaMA B 60pb0e MPOTHB TEX, KTO TIOJIL3YETCS MHOKO JUISI COOCTBEHHOTO
Y/IOBJIIETBOPEHUSL.

JlaBaiiTe yBaxaTh ApyT Apyra. Bemp yBaxenue IpeanosaraeT paeHcTBo. CliymmaiTe,
OJICpKUBAiTE U NEHCTBYHTE.



